Privacy Policy
Sparkagon.com

1. Introduction

At Sparkagon Kft. (Vat number: HU27504473), we respect your privacy and are committed to
protecting your personal data. This Privacy Policy outlines how we collect, use, and safeguard
the information you provide when using our website.

2. Information We Collect
When you use our website and contact form, we may collect the following information:

e Your name
e Your email address
e Any information you choose to provide in the message field

3. How We Use Your Information
We collect and use your data for the following purposes:

e To respond to your inquiries
e To improve our website and services
e To provide customer support

4. Legal Basis for Processing
We process your personal data based on the following legal grounds:

e Your consent when you submit the contact form
e Our legitimate interest in responding to inquiries and improving our services

5. Data Retention

We retain your personal data only as long as necessary to fulfill the purposes outlined above.
Messages submitted through our contact form are typically retained for up to 12 months unless
required for legal or operational reasons.

6. Data Sharing and Security
We do not sell, rent, or trade your personal data. Your information may be shared only in the
following circumstances:

e With service providers who assist in website operations
e When required by law or to protect our legal rights

We implement appropriate technical and organizational measures to safeguard your data from
unauthorized access or disclosure.

7. Your Rights
Under applicable data protection laws, you have the following rights:



The right to access, correct, or delete your data

The right to withdraw consent at any time

The right to object to data processing

The right to lodge a complaint with a data protection authority

To exercise your rights, please contact us at info@sparkagon.com

8. Changes to This Privacy Policy
We may update this Privacy Policy from time to time. Any changes will be posted on this page
with an updated revision date.

9. Contact Information
If you have any questions about this Privacy Policy, please contact us at: info@sparkagon.com.
Address: Hungary - 6044 Kecskemét, Sz6l6furt utca 7.
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